
Gain the confidence and expertise 
to help organizations build trust, 
transform culture, and Rise Together™

Building teams in today’s work environment is 
more complex than ever. Yet it’s teamwork that 
remains the ultimate competitive advantage.
As a Five Behaviors Certified Practitioner, you’ll 
have the power to create a culture of teamwork, 
with high performing teams that elevate the 
entire organization and drive results. 

CERTIFICATION



The Five Behaviors® Certification course is a virtual, two-week, learning experience designed for practitioners 
who want to deepen their level of expertise in The Five Behaviors.

The Course Consists of:

• Self-Paced Learning

• Live Virtual Sessions

• Practice and Gain Feedback from Peers

• Certification Exam

• Access to Wiley’s Online Training Center

You’ll Learn

• A deep understanding of The Five 
Behaviors model and key principles.

• In-depth discovery of The Five Behaviors 
solution portfolio: Team Development 
and Personal Development.

• How to customize and deliver impactful 
Five Behaviors learning experiences to 
address your unique training needs.

• Facilitation techniques while receiving feedback 
from your peers in a supportive environment.

You’ll Receive

Upon successful completion of the exam, 
you will earn the credential of The Five 
Behaviors Certified Practitioner, signaling 
proven competence in helping organizations 
unlock the power of teamwork. 



Upcoming Courses

Opens June 5, 2025 
Live sessions Monday & Wednesdays 
June 9, 11, 16, 18 

1:00-3:00 pm (Chicago) 
7:00-9:00 pm (London)

Opens July 4, 2025 
Live sessions Tuesdays & Thursdays 
July 8, 10, 15, 17 

2:00-4:00 pm (Chicago) 
8:00-10:00 pm (London)

Opens July 31, 2025 
Live sessions Monday & Wednesdays
August 4, 6, 11, 13 

1:00-3:00 pm (Chicago) 
7:00-9:00 pm (London)

Opens August 29, 2025 
Live sessions Tuesdays & Thursdays
September 2, 4, 9, 11 

9:00-11:00 am (Chicago) 
3:00-5:00 pm (London)

Opens September 26, 2025 
Live sessions Tuesdays & Thursdays
September 30, and October 2, 7, 9 

2:00-4:00 pm (Chicago) 
8:00-10:00 pm (London)

CERTIFICATION

20 Credits
SHRM*

20 Credits
ATD

20 Credits
HRCI**

9/8 Core/RD
ICF

*Wiley is recognized by SHRM to offer Professional Development Credits (PDCs) for the SHRM CP® or SHRM-SCP®

**This program has been pre-approved for 20 credit hours (HR General) toward aPHR®, aPHRi™ , PHR®, PHRca®, SPHR®, GPHR®, PHRi , and SPHRi™ 

recertification through HR Certification Institute (HRCI®).
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